
Spill Reporting Contact Card

If you need to report a claim, call Zurich at 1-866-345-3454

If you have an accident, spill or release and need assistance,  
contact Zurich’s Spill Center at 888-SPILLHELP (1-888-774-5543)

For more information visit www.zurichcanada.com/spillcenter
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Call Whenever

•  There is a release or spill on  
your property;

•  There is a release of any cargo or 
fuel, oil, antifreeze, etc., from your 
vehicle – no matter how small;

•  There is a release from any other 
vehicle involved in the accident;

•  There is a spill during on-loading, 
off-loading or delivery – even at  
a customer’s facility, no matter  
how small.

Instructions
•  Follow company policy.

•  Do not leave the scene.

•  Find out whether a state 
or provincial environmental 
regulatory authority has  
been notified.

•  Know the phone number  
where you are or a number 
where you can be reached.

•  Report the material, the amount 
released and your precise location.


