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Zurich’s Spill Reporting Online System available in Canada as icy
weather begins to create hazardous road conditions

Toronto, ON, October 28, 2010 — As colder weather arrives and roads begin to get icy,
Zurich’s customers can now access Zurich’s Spill Reporting Online System, an online service
that will assist companies with the cleanup of spills if any of their company vehicles is

involved in an accident that requires emergency environmental spill clean-up.

Zurich, a leading provider of commercial property and casualty insurance globally and in
Canada, first launched the online service in 2008 for Zurich's Environmental Transportation

customers in the U.S.

Zurich's Spill Reporting Online System helps customers deal with both the physical and

financial aspects of an environmental spill. In addition, Spill Reporting Online System assists

in:

e Dispatching timely cleanup contractors, which may reduce costs associated with
environmental releases resulting from accidents

e Tracking changes in current environmental reporting regulations and contact
information, which may help Zurich customers avoid fees and penalties if they miss
reporting deadlines

e Opversight of spill cleanup activities to ensure the scope of work being performed is

reasonable and necessary

Zurich’s Spill Reporting Online System is available 24-hours a day and leverages the
experience of Spill Center, Inc., an environmental emergency response company specializing

in investigation and remediation of hazardous materials releases.



According to Bob Winterburn, head of value-added services for Zurich's Environmental
business, Zurich’s customers say the service helps them be prepared to respond to an

emergency cleanup of hazardous materials, fuel or other regulated materials.

To find a full library of resources about Zurich's Spill Reporting Online System, go to

www.zurichcanada.com/spillcentre.

About Zurich, Canada
Zurich in North America is a part of Zurich Financial Services Group (Zurich), an
insurance-based financial services provider with a global network of subsidiaries and
offices in North America and Europe as well as in Asia Pacific, Latin America and
other markets. Founded in 1872, the Group is headquartered in Zurich, Switzerland
and employs approximately 60,000 people serving customers in more than 170
countries, including more than 9,500 employees in North America. In Canada,
Zurich is focused on developing solutions for: large Canadian corporations;
Canadian-based multinationals; customers in construction, transportation,
manufacturing and environmental industries; and groups and associations in niche
markets. In the U.S., insurance coverages are underwritten by individual member
companies of Zurich in North America, including Zurich American Insurance
Company.
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